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Welcome to Our First Edition of cb News

On behalf of Central Bank of Kansas City, I would like to welcome
you to the first edition of our new monthly eNewsletter. We trust that
you will find it to be an informative, useful, and interesting resource
about financial topics and other items of interest. We all receive an
abundance of information, so we do want to be sure that what we
provide is informative, useful, and concise. These are certainly
challenging times and good information is valuable when making
financial decisions. 
 
Central Bank of Kansas City is proud to be your community bank.
With 60 years of history serving people and businesses in this area,
our newsletter is another important way for us to communicate with
you. We hope you find it interesting and useful, and share it with
your family and friends. 
 
If you have any suggestions that would make your banking
experience with Central Bank better, please let us know. We are
pleased to be your community bank!
 
Sincerely, 
William M. Dana, Jr.

Central Bank of Kansas City • 816-483-1210 •
http://www.centralbankkc.com 

 



 

Store it up with Central Bank!

Keep it fresh and open a personal checking account at Central Bank and get all the benefits of Totally
Free Checking*. 

Already have an account? Tell-a-friend and when they open an account, you’ll get a free gift. 

*Does not include checks. $50 minimum opening deposit. Ask any bank employee for details. 
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Paying Bills?
It’s about time (and money)

Paying bills is no fun. But if you have to do it (and we all do), you might as well make it easy. Rather
than wasting time and energy on the arduous tasks of writing out checks, addressing envelopes and
making trips to the post office, more and more people are choosing an easier method – paying bills
online – right from their computers or mobile devices.
 
And why wouldn’t they? Paying bills electronically offers many benefits designed to save you valuable
time. Consider these: 

You can pay virtually anyone in seconds. Need to make your car payment? Pay your
dentist? Or send money to a local charity? With online bill payment, you can make payments
with just a few simple clicks. You don’t even have to leave your home or take off your comfy
slippers. 

It’s so easy, you can pay
bills in your sleep (literally).
If you have a regular fixed
monthly payment such as your
rent or mortgage, you can
arrange to have it paid
automatically. So, for
example, on the first of every
month (or a date you select),
your mortgage will be
automatically deducted from
your account without you
having to do a thing. 

You can reduce mail clutter.
Many financial institutions are
now offering e-bills, which
allow you to receive electronic
bills from your billers and to
pay them electronically with
online bill payment. With
e-bills, you won’t have to
spend time worrying about filing your bills. You can even set reminders to make sure you pay
them on time. 

Record keeping is easier. Need to track how much you’ve paid to a certain person or
company? With online bill payment, you can see a history of your bill payments, putting the
information you need at your fingertips. 

Online bill payments can save you another valuable resource – your money. Online payment helps
save money in the following ways: 

You won’t have to spend money on stamps.
You won’t have to drive to the post office. With the price of gas today, that’s a real benefit.



You’ll avoid late fees by making your payments on time. The fees for late payments, such as
your credit card late fees, can be very high and result in even higher interest rates.
By paying bills on time, you help preserve your credit rating, which can go a long way in
helping you qualify for better rates when you need to borrow. 

Oh, and did we mention that you’ll help save the planet by reducing your paper use? Just think of
yourself as an electronic-bill-paying superhero.
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Better Budgeting at Your Fingertips
How software makes budgeting easy

What does it take to be financially successful? If you asked most people, they would tell you that it
requires you to earn a lot of money. But the fact is, being financially successful requires something
entirely different: it requires your ability to set and stick to a budget. After all, you can make $500,000
a year, but if you spend that money servicing debt and expenses, you can be more cash poor than
someone who makes $50,000 a year and lives frugally.
 
One of the most common misconceptions about budgeting is that it’s time consuming and tedious. If
you do it manually, it can be. But with so many budgeting software programs on the market today,
you will find that budgeting money is easier than you think.
 
Why automate?
If you choose to budget the
old-fashioned way, with a ledger, a
calculator and a sharp #2 pencil, you
will still have an effective system in
place. However, that requires a
significant amount of time, as you
must write down all your income
sources and then manually list every
expense – from your mortgage to
your child’s lunch money.
Fortunately, the age of technology
has brought a better, more efficient
solution – budgeting software.
Imagine having all the tedious tasks
performed for you and being able to
determine your cash position at any
time with a few clicks. You could
even take advantage of extra
features like automatic check
generation and forecasts.
 
Bring your finances right to you. 
Given the importance of managing finances in these challenging economic times, an increasing
number of people are purchasing budgeting software programs. Most budgeting programs and apps
offer common features designed to help you easily keep track of your household finances – right from
your computer, tablet device or even smartphone. The data available includes: 

Purchases
Bill payments
Income
Mortgage payments
Tax-deductible contributions
And more 

In addition, most give you the ability to track account data with the frequency of your choice – daily,



In addition, most give you the ability to track account data with the frequency of your choice – daily,
weekly, monthly or annually.
 
Money management made easy.
Here are some of the ways budgeting software will save you time: 

You can download transactions right from your financial institution, so you don’t have to record
them manually.
Your expenses and deposits are categorized for you.
Balances are automatically calculated for you, so there’s no adding or subtracting on your part.
You’ll have an online check register, so you won’t have to take the time to record every check,
etc.
You can spot trends in your spending and see where your money is going, making budgeting
easier.
You’ll have all the information you need for tax time, ready in minutes. 

Do your homework. 
To determine the program that’s right for you, talk to your tax advisor. You can also take advantage of
free trials that will give you the opportunity to see how easy a particular program is to use. Be sure to
look at programs and apps that offer a high level of security, easy setup and, of course, convenience.
 
What are you waiting for? Start shopping for your program today.
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Investing for the Ages
Understanding investment strategies for different phases of life

Life is full of decisions. And that’s certainly the case when it comes to something as important as
investing. With all the recent uncertainty in the financial markets, more and more people are
wondering if they’re making the right investment decisions or if they should even be investing. While
no one has a crystal ball to predict what will happen, history shows that investing has consistently
been a successful tool to help achieve long-term goals.
 
So how exactly do you make those investment decisions? One simple way to do so is to consider
your age. Your investment choices will vary considerably depending on where you are in your life. For
example, if you’re 22 years old and saving for retirement, you may be able to take on more
aggressive investment options in exchange for higher potential returns, as opposed to someone at the
age of 62 who is very near retirement and thinking about preservation of principal and income.
 
For younger investors.
If you’re just starting your career, this
is an excellent time for you to invest,
as your retirement savings have
decades to grow. Though you won’t
be at your highest level of income,
you should set aside an amount of
money to invest each pay period or
month. If your employer lets you
participate in a company-sponsored
retirement plan, by all means, take
advantage of it. The company may
even match you up to a certain
percentage. When you invest young,
every little bit you save builds over
time.
 
At this young stage of your life, your
goals are typically more growth
oriented since you have a long-term
investment future. Preservation of
principal and income is less of a
concern until you’re older.
 
For more established investors.
If you’re in the middle of your career, say, in your 40s or so, you have a lot more to think about. You
may have children to put through college, as well as plans for your retirement. At this point, you’re
likely earning much more money than when you started out, so this is the point of your life when you
must stay focused on building your retirement balance. Try to contribute the maximum to retirement
plans and invest in growth investments. One smart way to do so is to invest in mutual funds, which
allow you to spread risk over several companies versus investing in individual stocks. If you started
saving early on, you’ll definitely be at an advantage, as your early savings have had time to build. If
you’re just starting to save, you’ll need to catch up quickly and invest in more aggressive options.



 
For those nearing retirement.
If you’re close to retiring, you’ll want to make sure you don’t have high-risk investments. You will,
however, want to ensure that your investments can still produce returns that outperform inflation. With
average life expectancies now reaching 75, you could spend a significant number of years in
retirement, so you’ll want to make sure you have enough money to generate an income stream that
lets you have a lengthy, comfortable retirement and preserve some money to pass along to your heirs,
if that’s in your financial plan.
 
Investing is a process.
No matter where you are in life, it’s important that you constantly review your portfolio to determine
whether your investments are in line with your goals. Life is full of twists and turns, and we’re here to
help you prepare for the many years ahead.
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The Cash Flow Conundrum
Why budgeting cash flow is critical to business success

Your company’s cash flow is the lifeblood of your business. If managed successfully, it can help you
overcome business downturns and capitalize on opportunities for growth. Yet why is it that so many
business owners don’t take the time to manage their cash flow until they experience cash flow
problems?
 
Though there are certainly many time-consuming tasks involved with running a business, managing
cash flow doesn’t have to be one of them – that is, if you have a good system in place and stick to a
cash flow budget. Here are a few simple ways to make that happen: 

Understand the importance of cash flow. Many business owners are so involved with
managing the day-to-day tasks of running their businesses that they forget how important cash
flow is to their stability. The secret of cash flow management is simple: you need to have
money on hand to cover expenses, day in and day out. Poor cash flow can result in loss of
discounts to your business or even bankruptcy, while well-managed cash flow can allow you to
invest excess funds and build a nest egg to grow your business.  
Set a cash flow target. The amount of money you need to cover expenses will depend on
several factors, including your sales, expenses and the seasonality of your business. It’s
critical that you take some
time each month to project
expenses and potential sales. 
Collect your receivables as
quickly as possible. The
most fundamental part of cash
flow is collecting money owed
to you. As such, you will need
a system in place to ensure
that your billing and collections
processes are operating
efficiently. Some steps you
can take to do so include:   

Getting customers to
pay you sooner by
offering discounts
Requiring up-front
deposits
Accepting electronic
payments
Utilizing cash
management services
that process your
receivables faster
Taking advantage of technology and services such as remote deposit capture, which
allows you to deposit checks from your office using a scanner 

Manage seasonal cash flow. If you have a business with seasonal income, you may need to
apply for a line of credit to help you augment cash flow during slower periods. This working



capital will allow you to pay your bills in the off-season. Because it’s a line of credit, you can
borrow and pay back your line on an ongoing basis without having to apply for a loan every
time you are short on cash. 
Monitor your cash flow throughout the day. Knowledge truly is power. Services like online,
mobile and telephone banking make it easy for you to set alerts and to determine what’s
happening in your account on a day-to-day basis. 
Generate financial statements. One of the biggest mistakes businesses make is not running
financial statements such as balance sheets and profit and loss statements to determine what’s
happening with their cash flow. If you do so on a regular basis, you’ll be able to identify where
you need to increase income and to decrease expense, before it’s too late. 
Invest excess funds. If you have an excess of cash flow, it’s a good idea to put excess funds
to work for you with services such as sweep accounts that allow you to set a target balance in
your business checking account, automatically invest your excess cash in overnight investment
vehicles and automatically return funds to the account if your balance falls below the target. 

As a financial institution that’s committed to business, we can help you manage and monitor your cash
flow more efficiently. To discuss your specific needs, stop by your nearest branch or call us. You’ll be
glad you did.
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Central Bank of Kansas City Donates $4000 to the
American Heart Association
 

In February 2011, Central Bank joined forces
with the local chapter of the American Heart
Association’s Go Red Movement. The Go Red
Movement helps educate women on the facts
about heart disease and the action steps they
can take to reduce their risk of heart disease.
There were many ways that we raised money
and awareness for this worthy cause. In the
month of February, our tellers collected over
$1300 from our generous customers. Also, for
every new checking account that opened in
late January and February, Central Bank
donated $10/account to the American Heart
Association as well as giving our new
customers a heart healthy FM radio
pedometer. We also had a Go Red Jeans
Day, where our employees donated money to
wear red. On Saturday, February 5th we
kicked off the campaign with a free health
screening at our main branch. The community
enjoyed snacks, music from KPRS (remote here), prizes, as well as the free health screening from
Samuel Rodgers Health Center. Overall, we raised $4000 to the American Heart Association. Thank
you to all of you who donated to this worthwhile campaign.
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Celebrate Cinco de Mayo with us!
 

Every year, Central Bank of Kansas City
celebrates Cinco de Mayo at area celebrations in
the beginning of May. First, the Guadelupe Center
is holding their annual Cinco de Mayo Fiesta at
1015 Avenida Cesar E. Chavez the weekend of
May 6th. Entertainment includes music, folkloric
dancers, mariachis, food, rides, art gallery,
mercado, and more! Next, the Hispanic Chamber
sponsors their Fiesta Kansas City the weekend of
May 13th at Crown Center. Celebrating its 12th
year, there will be superb entertainment on two
stages, delicious food and a host of vendors that
make it a premiere event in Kansas City. Come by
the Central Bank booths at either of these events,
mention this article and we will give you a free gift
just for stopping by! Don’t miss these great family
events and enjoy Cinco de Mayo with Central
Bank of Kansas City.
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St. Louis Corner
 
Over a year ago, Central Bank of Kansas City broadened our reach across the state of Missouri to St.
Louis. Central Bank of St. Louis is a division of Central Bank of Kansas City, a full-service community
bank celebrating 60 years of serving the urban core in Kansas City. We are excited about making an
equal commitment to our customers and the community in St. Louis. Central Bank is a family-owned
bank designated by the U.S. Treasury as a Community Development Financial Institution (CDFI) and
Community Development Entity (CDE). Central Bank currently has an outstanding CRA rating from
the FDIC for their investment in the community and has held this rating for over 17 years. We currently
have the five branches in the Kansas City area and our current branch in St. Louis at 3412 N. Union.
We are proud to be part of the neighborhood! 
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Money Smart Month
 

While politicians and commentators are busy finding people and institutions to blame for out-of-control
government spending and irresponsible lending practices,  Central Bank of Kansas City is focusing
its efforts on teaching Kansas City citizens how to take control of their personal finances and be
responsible consumers. For years, Central Bank has helped present financial educational programs to
hundreds of adults, teens and children.
 

Last month, Central Bank was a major
sponsor in Money Smart Month (MSM)
2011 along with the Federal Reserve
Bank of Kansas City, the FDIC, American
Century Investments and other Kansas
City area banks and credit unions. MSM
included over 300 educational events
designed to encourage sound financial
behavior. The month began with Money
Smart Day sponsored by the Federal
Reserve Bank of Kansas City with 32
events at American Century on Saturday,
April 2, 2011. This year, the sessions
were expanded to include youth and
families--237 people attended the day,
which is a large increase compared to last
year’s event. 
 
During Money Smart Month 2011,
workshops focused on such important
topics as budgeting, living on a fixed

income, saving, investing, and credit issues. Central Bank of Kansas City presented 18 of these
events and involved every officer of the bank.  All the people who attended these workshops were
grateful for the information that will help them on their path to a more secure financial future. In
addition to the workshops, Central Bank also sponsored the Money Smart Month High School Video
Contest titled “Where’s the Money: Smart Budgeting”. To see the winners or to find out more
information about the month, go to www.moneysmartkc.org. 

Central Bank of Kansas City • 816-483-1210 • http://www.centralbankkc.com 

 



 

Giving the Unexpected
Making a Mother’s Day Statement.

Riding closely on the heels of spring looms that holiday, that ominous date on the calendar, that fateful
celebration that puts fathers to the ultimate test and makes kids fight in epic sibling rivalry to see their
creative skills reign triumphant. That day is Mother’s Day. Mothers anticipate it with utter joy and
inexplicable skepticism. Retail stores overflow with sparkling trinkets and delicious treats, gushy
greeting cards and flowers galore. Mothers around the world wonder with seasoned experience what
plethora of surprises the day will reveal.
 
Before running to the florist to snag the last bouquet of roses or the last pot of tulips, before
haphazardly snagging a stereotypical box of chocolates from the shelf, before picking up a hand-held
kitchen appliance she may not even need or want, stop and think. Really think. Why not give Mom
something truly special this year, something she’ll really treasure and remember? Think about what
the mother in your life truly enjoys. What does she like to do? Where does she like to go? What are
her favorite things? What does she do every day around the house that you take for granted?
 
Some of the gifts mothers love and cherish are the homemade gifts, the gifts from the heart. Write a
poem about how much she is loved and what an irreplaceable role she plays in the family. Get the
kids together and have them each draft a short essay about why their mother is special to them.  Write
the essays on matching stationery and present them as a gift. This is sure to bring smiles and tears
aplenty, and is something she will read over and over again. Make a photo collage of some of the
special moments in the family’s life: past vacations, birthdays, holidays.
 
Or, if expressions of devotion
through words and writing don’t top
your list of personal skills, try
something else that might not be
expected. Surprise her with
breakfast in bed. Invite the kids to
contribute to the fun by mixing up
pancake batter, squeezing fresh
orange juice, plating up fresh fruit,
or picking wild flowers to put in a
vase. The personal touches that
show extra thoughtfulness and love
will certainly make a substantial and
lasting impression. Spend the day
doing chores around the house that
she usually does by default. It may
be surprising what she really does
when the rest of the family isn’t
paying attention.
 
If those creative juices are running,
and the time allows, put together a
“coupon book” of sorts that Mom
can use whenever she deems appropriate. Make coupons like Good for one hug/kiss; Good for one



night off from making dinner; The kids will clean their rooms; My husband will walk the dog; The kids
will take out the trash. Not only will they give her a good laugh, but she’ll definitely put those coupons
to use and enjoy some much-earned time off.
 
Still not sparking the imaginative light bulb? Consider her favorites: favorite restaurants, favorite
musicians, favorite movies, favorite books. Research local entertainment that might fit into her
preferences and make it a family outing. Even if it’s something that doesn’t actually happen on
Mother’s Day, the thought and the meaning behind it will still hold winning significance.
 
Using your imagination and putting some serious thought and consideration into this year’s Mother’s
Day is sure to leave a lasting impression and possibly even produce some heartfelt tears of
happiness. Get the kids together, brainstorm about what Mom really means to the family and find the
best way to show her how much she is truly loved.
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Budget Decorating
Create a big impact with small changes.

Do you put up with a drab or outdated interior design because you don’t think you have the budget to
splurge on a new look? Making small changes to your décor can have a bold impact on the
appearance and mood of your home without making a large dent in your wallet. It’s easy to fake the
feeling of a total makeover without spending big bucks simply by trying a few of these ideas.
 
Hardware
Changing the cabinet and furniture hardware in your kitchen, bathroom and bedroom is a quick and
inexpensive way to modernize older pieces. Buy new door handles and/or drawer pulls for bedroom
armoires and dressers, bathroom vanities and kitchen cabinets. Calculate the total number of pieces
you will need before shopping; a two-dollar difference may not seem like much when deciding
between styles, but that difference can add up quickly if you need 20 pieces. Switch plates are
another inexpensive pick that can add a touch of elegance to any room.
 
Paint
Leah Hennen of HGTV recommends painting, stating that it “is the cheapest investment you can
make, it’s also the one with the most dramatic result.” You don’t even have to buy paint for an entire
room to get a fresh look. Choosing one or two accent walls is a great way to add style while saving
cash and time.
 
If your room is a neutral shade of beige, tan or white, a bold color, such as burgundy or burnt orange,
will really pop. If your walls are already a bright color, adding a deep slate gray or chocolate accent
wall will create a dramatic and sophisticated look. Choose natural focal points for your accent walls,
such as the wall behind your bed or one with a fireplace, to get the biggest impact.
 
Linens
Aside from paint, nothing makes as
big a statement for as little money as
linens. If you have a sewing machine
or can borrow one from a friend,
making your own duvet covers and
pillowcases can save hundreds of
dollars. Martha Stewart suggests
making a duvet cover for your
comforter out of two sheets. Start by
facing them right sides in and sewing
a half-inch perimeter around both
long sides and one short side. Next,
turn it right side out and attach
Velcro, buttons, or ribbon ties onto
the open short end so that you can
close it up once your comforter is
inside. Nothing could be simpler. If
sewing is not for you, discount stores
like Marshalls and T.J. Maxx sell
high-quality sheets, duvets,



comforters and bath linens for much
less than first-run department stores.
 
Accessorize with texture
Adding various layers of texture to a room is a trick that stylists use to create a feeling of elegance and
luxury. Throw rugs allow you to define separate spaces within a larger room or to camouflage dirty or
ugly flooring. If you have plush carpet, adding a rug with short fibers can introduce new colors and
texture. Shaggy area rugs go a long way to warm up rooms that have wall-to-wall laminate or tile.
 
Pillows and throws are another easy and inexpensive option for adding different textures and creating
a lived-in, homey atmosphere. Faux fur is back in style and helps to create a whimsical and trendy
look on any budget. A deep brown fur throw spices up neutral couches and chairs, and fur pillows
make a bold impact when juxtaposed with shiny satin or beaded pillows.
 
Don’t let a limited budget discourage you; use it as inspiration to stretch your imagination and learn to
accomplish something you never thought you could. For more inspiration, check out some
professionally styled rooms by visiting the designer’s portfolio from HGTV at
www.hgtv.com/designers-portfolio.
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