
 

Volume 1 Issue 82 • January 2016

In This Issue:

Pay People Right From Your Phone or Online Banking 
Wire Transfer Scams and Phishing Increased at the End of 2015
Tips for Getting Your First Mortgage
What to know when buying your first home

6 Quick Home Improvement Tips for the New Year
Keep Your New Years Resolution
Avidia Bank Deploys Avidia Pay
We're on Pinterest!
All Branches Closed on January 18, 2016 - Martin Luther King Day 
Common Items You Didn’t Know You Could Recycle
Reduce your carbon footprint in 2016 by recycling more than ever before

When Is the Best Time to Buy a New Vehicle?
The right timing can help you save big

 



 

Pay People Right From Your Phone or Online
Banking 

Did you know that you can pay people directly from online banking or your Avidia Mobile App and you
don’t incur those transfer fees like you might with other P2P services.  Pay your babysitter, a friend,
roommates or coworkers, all with a few clicks! 

All you need is a person’s mobile phone number or email address and you can send them money
using People Pay!  No need to worry about going to the ATM or writing out a check when you can
quickly transfer money to another person’s account.  People Pay was designed as a real-time
payment solution from the ground up. As a result, consumers – both senders and receivers – can
intuitively elect to use instant payments, without concerns about limited interoperability or restrictions
of legacy payment networks, or awkward interactions resulting from retrofitting faster payment
capabilities on existing solutions.  People Pay allows users to pay anyone with an e-mail address or
mobile phone number, and recipients can receive funds directly to their bank account, or via gift card,
check or thru integration with other P2P payment networks. People Pay’s tight integration with a
financial institution’s systems eliminates funding risks and exceptions as all transactions are instantly
debited directly from the sender’s account. People Pay utilizes FIS’ PayNet network, which powers
instant money movement between deposit accounts of consumers and businesses.

Login to your online banking or Avidia Mobile App to start using People Pay today!
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Wire Transfer Scams and Phishing Increased at the
End of 2015

At the end of 2015 there has been an increase in wire transfer scams.

According to PTMTS.com, a new report titled Phishing Activity Trends by APWG shows the number of
phishing attacks have increased in the final quarter of the year, surging above what was seen in the
first three quarters of 2015.

While payment and financial service providers came in second on the list of the most targeted
industries, the data shows that wire transfer scams are on the rise. The most targeted industry still,
according to the data, is Internet Service Providers.

Overall, what phishers are gaining through the targeted scams are personal data, credit card
credentials, along with access to domain names and hosting management credentials — which is also
linked to payment information.

“BEC scams seek to socially engineer the employees of a business,” said Carl Leonard, Principal
Security Analyst at APWG member Raytheon-Websense. “The attacks use a form of spear-phishing,
and initial attacks sent the spear-phishing emails from free domain names that closely resembled the
victim company’s domain name. Later attacks used a forged ‘from’ address that matched the victim’s
domain. We strongly encourage that businesses educate their employees about the dangers of these
scams and implement technologies that intercept the incoming emails.”

Remember, Avidia Bank will never ask you to provide account information, personal data, or credit
card credentials via email or online forms. 

If you have received a suspicious or "phishing" e-mail, please forward it to phishing@avidiabank.com.
Phishing e-mails are messages that trick users into disclosing private information about themselves or
their finances.
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Tips for Getting Your First Mortgage
What to know when buying your first home

So you think you’re ready to take the plunge and purchase your first house. Congrats!
Homeownership is a big, exciting step — but getting your first mortgage can be quite complex,
involving many steps. That’s why it’s important to prepare as best you can before shelling out the
down payment.

Taking the right steps to start with make it far less complicated down the road. Before signing on the
dotted line for your mortgage, take these steps to ensure that the process goes smoothly and
efficiently.

Get a copy of your credit report - You can retrieve a free credit report from each of the three
credit bureaus at AnnualCreditReport.com.

“In addition, the standards
are higher in terms of what
score you need and how it
affects the cost of the loan,”
said Mike Winesburg, a
former mortgage planner
with McKinley Carter Wealth
Services in Wheeling, West
Virginia. While it’s beneficial
to pay everything on time,
that doesn’t always mean
your credit score is where it
should be. The lower your
utilization rate (your
available credit limit) the
higher your score will be —
and in order to obtain a
mortgage, you’ll want to
have a lot of credit available,
with less than a third of it in
use.

Get preapproved - Ensuring that you’re preapproved for a loan makes the home-buying
process a lot easier on you.

“The first-time homebuyer needs to be very savvy and have an upfront preapproval letter that
will help give the seller confidence that [the buyer] can close the loan and obtain the funds,”
explained David Norris, president and COO at nonbank mortgage lender LoanDepot.com. So
before you even begin your search, make the process of getting preapproved mandatory. And
along with that, be patient.

“[Buying a home] is really like finding a job — it’s going to take a lot of time to prepare,” said
Cara Pierce, a certified housing counselor with ClearPoint Credit Counseling Solutions. “That
way, when the deal comes along, you’re ready to pounce on it.”

Track your spending - “If I were a first-time homebuyer and I wanted to do everything right, I
would probably try to track my spending for a couple of months to see where my money was







going,” said Winesburg. Even if you aren’t in debt and you pay your bills on time, it’s important
to evaluate how you spend your money. So, for example, are you able to sock away extra
funds at the end of each month or do you typically live paycheck to paycheck? When you’re
pursuing your first mortgage, it’s important to have a good idea of what’s coming in and what’s
still owed.

Get rid of debt - It sounds simple, but it makes a big difference. Not only does being debt free
make it more likely you’ll get preapproved for a decent loan, but paying your mortgage each
month is much easier if you aren’t still paying off debt. It’s also not wise to be purchasing
expensive items around the same time as buying a home — for example, a car.

“It would be much easier to own a home if you can show a history of saving and not have
gotten yourself into too much debt,” Norris added.

Organize documents in advance - Paperwork isn’t the most exciting thing in the world, but
lenders do typically require an array of documentation when issuing a mortgage — things like
your W-2s, bank statements and tax returns. Gathering these items ahead of time can ensure
that nothing gets delayed and you can move on to owning your home as quickly as possible.

“You need to be organized and be able to pull all this information together,” said Cara Ameer, a
Coldwell Banker real estate agent. “What can cause delays in the process is trying to track
down various pieces of paper the lender is going to need.” 

Your financial institution is there to help and can walk you through the entire process, so if you’re
considering getting your first mortgage, call or stop by to find out the options available to you.
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6 Quick Home Improvement Tips for the New Year

Want to improve your home for curb appeal, resale or just your own sanity?  Here’s a few tips on
things you can do to improve your home.

Purge
Everyone loves to de-clutter.  It not only helps you clean out that closet, but provides a good
inventory of space you could use and you can bring a lot of items you may want to get rid of to
a charity.  Think of those homes in magazines you see, they are clear of clutter! 

1.

Replace windows and doors
This will not only help with insulation and heating/cooling costs but also with your home value. 
In addition, you’ll be refreshing the look in your home.

2.

Get proper shelving
Storage is always a challenge.Start by installing proper shelving you need in your basements,
closets, garages, etc.You may also want to get bins and label them properly for storage of
seasonal items.

3.

Update lighting 
Again, because there are so many great options to select from. Home owners can add
recessed lights, spotlights, ceiling fans (with light fixtures), under cabinet lights… the list of
interesting styles of lights available looks to continue to grow in 2013. My personal favorite for
really making an impact fast is the addition of a tube skylight. They can be installed in less than
a day and they bring sunlight directly into the home, but they have the profile of a recessed
light, so they won’t draw too much focus in the room.

4.

Fix any leaks, lose items, little things
We all have that one faucet that leaks just a little or that bulb that’s out or a screw that came
lose.Go around one day with your tools and fix all of these things.

5.

Touch up paint
The holidays are over now, so it’s a good time to touch up dings in your walls, door frame and
trim.

6.
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Keep Your New Years Resolution

It’s that time of year again!  Did you know that spending less/saving more is the 3rd most popular new
year’s resolution?  (The 1st is losing weight and 2nd is getting organized). 

We want to know – what are your savings goals? Connect with us on social and watch for our New
Years Resolution Contest!   

Here are some tips below to help you keep your New Years Resolutions

1-Start off small! 
Start with one goal.  Don’t try to lose 10 lbs, pay off debt, clean out your house and quit smoking all at
the same time!  Start with one small goal, like pay off your smallest credit card, then take on the next
goal!

2-Reward yourself
Each time you reach a new goal, reward yourself!  Did you get your basement organized?  Then take
a break and enjoy a nice dinner out!

3-Keep a journal
By documenting your progress and even your set backs you’ll be more aware of your goals and be
able to better learn from mistakes. 

4-Peer support
Tell friends or family what your goals are – they can offer support and advice to help you reach them!

5-Talk to an expert
Sometimes we need a little help from the experts.  What’s the best way to save for college?  How do
you effectively pay off debt so you can correct your credit score?  How do you lose weight and keep it
off?  Don’t be afraid to reach out to an expert for help – plus they will set you up for success!  That’s
why they are an expert! 
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Avidia Bank Deploys Avidia Pay

Recognizing the call of commercial clients demanding better payments technology, Avidia Bank is
very pleased to announce the launch of its brand new cloud-based payment solution for businesses,
Avidia Pay (avidiapay.com)

“With Avidia Pay, we offer innovative solutions that are ideal for organizations looking to instantly
improve their payment acceptance and at the same time, we empower our ISO partner network by
giving them better merchant solutions from end-to-end,” said Mark O’Connell, Avidia Bank’s President
and CEO.

EVERYTHING ON ONE PLATFORM
From desktop to mobile and in a single sign-on environment, an ISO and their merchants have
improved access to the combination of card, ACH and RDC that provides for a more compliant
environment in regards to payment integrity, payment file management and far more efficient
merchant support.

BRAND YOUR OWN PAYMENTS PLATFORM
Avidia Pay provides a white label solution with all the risk management tools for paperless
underwriting and makes it easy to resell AvidiaPay or to completely brand your own version of this
payments platform. It offers multi-level white label options along with everything needed to easily
deliver and manage the card, check and ACH payment solutions for an ISO’s merchants becomes a
brand extension of a company’s web site.

INTUITIVE INTERFACE
Let the intuitive interface be your guide to creating your own site or leverage a full library of APIs that
deliver the versatile building block approach for payment processing automation. The same system is
used as a subdomain of the end users own site to brand and instantly gain more solutions, improved
compliance, and real-time sales and merchant support.

In addition, the system includes merchant migration tools to give ISOs improved retention when facing
end-of-life or inferior technology challenges. Merchant payment solutions include: online forms,
mobile, email, virtual terminal, phone (IVR), shopping cart checkout and Remote Deposit (RDC).

“AvidiaPay’s functionality drives payments processing for merchants by fitting in its all-in-one cloud
solution which gives merchants multiple ways to accept credit card, check and ACH,” said Cliff
Thompson, Avidia Bank’s Payments BDO.

For more information about Avidia Pay or to request a demo, visit avidiapay.com or call Cliff
Thompson at 978.567.3658, email at c.thompson@avidiabank.com.







Avidia Bank • 800-508-2265 • http://www.avidiabank.com 

 



 

We're on Pinterest!

Follow us on Pinterest for money saving tips, travel on a budget, home buying advice, budget
weddings and more!
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All Branches Closed on January 18, 2016 - Martin
Luther King Day 

All Branches closed on January 18, 2016 - Martin Luther King Day
All branches will re-open for their normal business hours on Tuesday January 19, 2016.
You can bank online 24/7 at avidiabank.com or with the Avidia Mobile App.
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Common Items You Didn’t Know You Could Recycle
Reduce your carbon footprint in 2016 by recycling more than ever
before

As the New Year begins, you may find among your list of resolutions the pledge to create less waste
and recycle more. According to the EPA, American consumers created 250 million tons of waste in
2010 alone; astonishingly, more than one-third of that waste was material that could have been
recycled or composted. The following five items are commonly considered trash destined for landfills,
but they are absolutely recyclable.

Cell phones

At the rate that technology is
moving, Americans are swapping
out their cellphones for newer and
smarter models at a quicker
turnaround than ever. If you have
old Nokias and flip-phones from
years past lying around, you can
put them to good use by donating
them to any number of
organizations. For example, Cell
Phones for Soldiers provides
active-duty military members and
veterans with a cost-free means of
communication. The organization
has provided 216 million minutes
and recycled nearly 12 million cell
phones since 2004. Verizon
Wireless’ HopeLine program
collects phones and equipment for
recycling and uses the money raised from selling refurbished phones to contribute to victims of
domestic violence.

Used oil

If you change the oil in your lawnmower or motorcycle with regularity, or if you own a deep fryer that
requires new cooking oil every so often, then you know well that you have to go out of your way to
dispose of it properly. The American Petroleum Institute suggests visiting http://Earth911.org to see if
there are any motor oil or cooking oil recycling facilities in your area. Two gallons of used oil alone is
said to provide electricity enough to power an average household for nearly 24 hours. The website
can also provide information on facilities that specialize in recycling batteries and electronics.

Sneakers

There is a lot that can be done with even the smelliest pair of old sneakers. For example, Nike
operates a Reuse-A-Shoe program that repurposes old shoes for the creation of Nike Grind, a material
which is used in the creation of tracks and gym floors. Another recycling program, One World
Running, collects shoes that are still serviceable and provides them to runners in third-world countries.
Old shoes can also find new purpose through donations to The Salvation Army, Goodwill or your
nearest homeless shelter.

Brita water filters







Brita’s product line ensures the cleanest drinking water imaginable, and the company has taken steps
to see that the filters used in its pitchers and faucets are not contributing to landfills. Brita’s
partnership with Preserve allows for the former’s filters to be used in the creation of the latter’s razors,
toothbrushes and cutting boards. Once a filter is exhausted, simply give it three days to dry out, wrap
it in a plastic grocery bag and drop it off at the nearest Gimme 5 location to your home. In 2014,
Gimme 5 collected a total of 254 pounds of #5 plastic, or the equivalent of 1.3 million used Brita filters.

Bras

It is not terribly uncommon to donate bras to Goodwill with other clothing items, but the Bosom
Buddies Bra Recycling program offers an alternative means to putting old bras to good use. The Bra
Recyclers is a textile recycling company that focuses specifically on repurposing bras by either
donating them to women in need around the world or harvesting them for their materials. This serves
the purpose of both reducing energy usage and providing affordable clothing to those less fortunate.

To make 2016 a greener year, be sure to research what you can and cannot recycle before you take
out the garbage. You might just be surprised to see all the things that have greater utility than simply
going to a landfill.
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When Is the Best Time to Buy a New Vehicle?
The right timing can help you save big

Buying a new vehicle is probably the second biggest purchase you’ll make in your lifetime, so doing
your homework makes sense for many reasons, not the least of which is it could help you save
thousands. And while there are many things to consider, when you buy is commonly overlooked —
but it could make all the difference in getting a great deal.

Steve Harrison, executive director of the USAA Auto Circle, lists three things to help tip the scales in
your favor, including:

Shopping early in the
week - Dealerships usually
do the majority of their
business during the
weekend, so coming in on a
Monday or Tuesday could
net you not only individual
attention, but the
salesperson also may be
more prone to make a deal
due to low sales volume.

1.

Shopping at the end of
the month (or quarter) - Most dealership personnel are judged on their sales performances, so a sale during a slow month or quarter could mean the difference between them keeping their job or not. There are also times where the dealership as a whole can get extra money from the manufacturer if they hit certain sales goals, so they may even be willing to lose money on a specific sale to hit those goals.
Most dealership personnel
are judged on their sales
performances, so a sale
during a slow month or
quarter could mean the
difference between them
keeping their job or not.
There are also times where the dealership as a whole can get extra money from the
manufacturer if they hit certain sales goals, so they may even be willing to lose money on a
specific sale to hit those goals.

2.

Making your offer later in the day - Everyone looks forward to the end of the day, especially
someone who works long hours. If a salesperson hasn’t made a sale all day, he or she may be
willing to push a quick sale through to help build some momentum and turn the day around
before heading home.

3.

“Some ‘experts’ will tell you that you can get a better deal on your vehicle in the dead of winter when
sales are slow. The truth is that you can get a great deal any month of the year if you know what you
are doing,” said Michael Royce, a former car salesman and consumer advocate.

You also want to use online tools, like Edmunds.com, that provide independent research before you
decide on your vehicle. And as usual, stop by to see what financing options we can help with so you
can shop with the peace of mind that you can afford what you’re purchasing.
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