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Back to School Contest 

Are you a student heading off to college?  Enter out Instagram contest, before September 9, for a
chance to win a $50 gift card to Amazon! 

Details:
Follow Avidia Bank on Instagram www.instagram.com/AvidiaBank @AvidiaBank
Share a photo of yourself and some of your school gear! 
Tag us in your photo and your school!  @AvidiaBank
Use the hashtag #AvidiaBackToSchool

Our winner will be picked on Sept 9, 2015
*text and data rates may apply
*winner must claim their prize within 48 hours of notification
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Introducing The #AvidiaSmarties!

Have you met the Avidia Bank Social Media Street Team?  You may have seen them at events or
been following them on social media!  This is the first brand ambassador program of its kind!

So what is a Smartie?  [smahr-tee], noun.  A Smartie is a loyal brand ambassador.  Knowledgeable
about bank products/services and industry trends.  Enthusiastic.   Motivated.  Passionate.  Embodies
the personality of Avidia Bank socially and holistically and helps to define it. 

The #AvidiaSmarties was started in an effort to provide live coverage of community events, financial
literacy and brand awareness.   The #AvidiaSmarties consist of members from a variety of
departments and branches at Avidia Bank.  They are a tech savvy group who can snap a photo and
get it out onto 3 social networks in seconds, with the proper hashtags, of course! 

Each Smartie has their own personal brand and profile:

Avidia Smarties Facebook Page
BankSmartAlicia's Twitter
BankSmartCarrie's Twitter and Instagram
BankSmartErin's Twitter and Instagram
BankSmartJess' Twitter
BankSmartKait's Twitter and Instagram
BankSmartKate's Twitter and Instagram
BankSmartMax's Twitter and Instagram
 

Follow them using the links above and be on the lookout for them at local events in their
#SmartieSwag! 
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Mobile Money Match

Each day that you use your Avidia Mobile Check Deposit on your Avidia Mobile App, you have a
chance to win a money match of your deposit amount, up to $500!

To enter for a chance to win:

Make deposit(s) through the Avidia Mobile App. 

It's that easy to put some money muscle in your Mobile Deposit!

Learn more about Mobile Money Match and how to use Mobile Deposit here:
https://www.avidiabank.com/moneymatch

* Qualifying deposits must be a minimum of $10. Check deposits cannot be drawn from and made out
to the same individual. Limit one entry per person per day and limit one prize per person/household.

No purchase or deposit necessary. A purchase or deposit does not improve your chances of winning.
Void where prohibited. The Mobile Money Match Sweepstakes is sponsored by Fidelity Information
Services, LLC. Open to individuals who are legally residing in or businesses that are located within the
50 United States or the District of Columbia, aho, as of date of entry, are 18 years of age or older and
the age of majority in their state of residence.

Begins 12:00:01 a.m. ET on 9/01/15 and ends 11:59:59 p.m. ET on 9/30/15. Sweepstakes subject to
official rules, available HERE.
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Did you know we're on Yelp?

Share your favorite experiences at your local Avidia Bank Branch!  Tell us about the teller you always
go to and let us know how we can improve our service! 

Find our Yelp listings here.  
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Cardless Cash - Now Available on Avidia Mobile

Avidia Bank is the first financial institution in New England to offer Cardless Cash ATM access thanks
to their partnership with  FIS™, a global leader in banking and payments technology as well as
consulting and outsourcing solutions.

Avidia Mobile’s Cardless Cash feature will enable consumers to interact with the ATM from the
privacy and security of their mobile devices, stage a transaction before stepping up to the ATM and
then receive an eReceipt for the transaction on their devices. It’s part of an ongoing effort by the bank
to offer the latest in mobile banking innovation to its customer base. Cardless Cash joins a robust line
of mobile banking features from FIS available within Avidia Mobile, such as remote check deposit and
person-to-person (P2P) payments. Other enhancements with this upgrade will include the addition of
Touch ID and Passcode to give customers quick access to app features.

“FIS continues to disrupt and redefine the mobile banking market, making it faster, safer and easier
for customers,” said Douglas Brown, senior vice president and general manager, FIS Mobile, FIS.
“Cardless Cash is one such advancement, making withdrawals simpler while simultaneously
eliminating the risk of card loss or fraud.”

Unlike other mobile cash access models that utilize temporary authorization codes, FIS Cardless
Cash at Avidia Bank uses the security within the app authentication process and registration of the
FIS Mobile Wallet technology on the smartphone, therefore eliminating card skimming risk and fraud
incidents for banks and their customers. With this QR-based technology in place, Avidia Bank will
continue moving forward in the digital payments space with the addition of a mobile wallet feature
within the Avidia Mobile app.

“We are always looking for new ways to improve service and enhance the banking experience for our
customers,” said Mark R. O’Connell, President and CEO, Avidia Bank. “As the pace of banking
speeds up, our customers want access how and where they choose. Cardless Cash is another
solution to meet those needs.”
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How to Use an EMV Chip Card

If you have a debit card account at Avidia Bank, you will be receiving a new card in the next few
months.  In an effort to increase fraud protection and security for our customers, the new debit cards
will include an EMV chip.  In addition to the security features from the EMV chip enabled cards, we
are converting our debit cards to MasterCard™.  The new MasterCard™ debit card offers enhanced
security features and better Avidia Rewards!   Learn more about the rewards and EMV chip enabled
cards below. 

What are EMV Chip Cards?

EMV chip cards work in conjunction with EMV logic in the merchant terminal. This dual process will
thwart fraud by

preventing the reproduction of cards from stolen data.  Chip cards better protect your account
information from fraud by generating single use transactions.

 

Fraud Reduction

A robust process, that has been in use for 20 years, incorporates unique information for each
transaction making it impossible to replicate and therefore reducing the counterfeit card fraud. EMV
technology helps protect you even if your card or your card data is lost or stolen. The technology
makes it difficult for anyone

but the rightful owner to use the card.  In addition, it protects against the creation of counterfeit cards
because unique data is only good for a single purchase or use.

 

Why MasterCard™?

Avidia Bank has partnered with MasterCard™ to bring improved security, great benefits and better
Avidia Rewards!

Learn more about Avidia Rewards on our website.
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Stand Up to Cancer

Together we can raise up to $4 million for Stand Up to Cancer.  Help fund cancer research by paying
for a meal with your MasterCard.  From July 13, 2015 through September 15, 2015, spend $10 or
more paying for your meal with your MasterCard and MasterCard will make a donation of up to $4
million to Stand Up to Cancer – one precious cent at a time. 

Learn more at priceless.com/causes

 

*One cent donation applies to qualifying restaurant purchases made with a U.S. MasterCard. 
Promotion ends on Sept. 15, 2015 or at our $4 million goal, whichever comes first.  PIN and
International transactions ineligible.  

Stand Up to Cancer is a program of the Entertainment Industry Foundation (EIF), a 501(c)(3)
tax-exempt organization and meets all 20 BBB Charity Standards.

Stand Up to Cancer Brand Marks are registered trademarks of EIF.

MasterCard , the MasterCard Brand Mark and Priceless are registered trademarks of MasterCard
International Incorporated.  Priceless Causes TM is a trademark of MasterCard International
Incorporated 

©2015 MasterCard
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7 Things Business Owners Need to Know About
EMV Terminals

New credit cards that add a security chip to the traditional magnetic strip are being distributed to
customers before October 1 to help cut down on fraud. Many small businesses are not ready for the
change and do not know what the change means for them.  Here are 7 things business owners should
know about this change and how it can affect them.

1-What is EMV? 

Euro MasterCard Visa Chip Cards known as EMV work in conjunction with EMV logic in the merchant
terminals and card readers.  This dual process will thwart fraud by preventing the reproduction of
cards from stolen data.  Chip cards better protect account information from fraud by generating single
use transactions. 

2-How does having an EMV terminal benefit business owners?

Effective October 1, there will be a liability shift.  Currently when card-present fraud occurs, it is the
liability of the financial institution to make reparations to the consumer.  After October 1, any merchant
that fails to process an EMV chip card without reading the chip via an EMV terminal/reader will then
carry the liability, should fraud occur for card present transactions.

3-Am I required to get an EMV enabled terminal?
Currently businesses are not required to implement an EMV enabled terminal.  Many small
businesses do not see an immediate need as they may not be seeing many EMV chip cards, yet. 
However, most financial institutions have planned to distribute new chip cards to all customers before
the end of 2015.  Many major retailers already have EMV terminals in place and smaller businesses
may not feel the need to invest in new equipment under the presumption that they will not have any
issues with fraud.  However, fraudsters who usually target larger retailers could be deterred with new
EMV terminals in use and will transition their target to smaller businesses without EMV terminals,
leaving the business fully liable.

4-Does my EMV terminal also support mobile wallets like Apple Pay or Contact-less credi t
cards?

Some EMV terminals only accept traditional cards and EMV Chip Enabled Cards.  However, there are
some that accept all forms of payment, including mobile wallets and contactless cards.  All new Avidia
Bank Credit Card Terminals are able to accept all forms of payment from EMV Chip Enabled Cards,
traditional cards and mobile wallet/contactless cards.

5-How do I use an EMV terminal?

Unlike current credit card terminals that require a quick swipe of the mag stripe, EMV terminals are
much different.  EMV cards must be inserted in the machine at the bottom, stripe side facing down,
chip first.  The EMV card must then be left in the terminal for the duration of the transaction as it takes
a few moments to communicate.  Then, the customer must sign or enter their pin, wait for the
transaction to be completed and remove the card.

6-Will the EMV terminal be compatible with my POS software or register?

Your EMV terminal can be tailor fit to your POS system or register.  However, you may want check
with your POS or register provider just to be sure.  The path to EMV compliance is different for every
business, depending on the POS system in place. You may need to update your system’s hardware,



business, depending on the POS system in place. You may need to update your system’s hardware,
software or both, or simply replace the card terminal.

Also, it’s worth noting if you currently process transactions through an analog telephone line, you may
want to upgrade your processing method to an Ethernet phone line.   This will ensure faster
transaction times and will eliminate the potential of your transaction timing out. 
 

7-Are there special things I should know regarding adding a tip on for employees?  
If you own a restaurant, salon, service center and allow customers to tip employees, there are special
considerations for how transactions using EMV cards must be completed.

For example, currently, when you go to a restaurant, you receive your bill at the end of the meal. 
Typically you give your bill to your server with a credit card.  The server swipes the card for the initial
amount (prior to tip) and provides you with a receipt for you to add a tip and sign.  The tip adjustment
is processed sometime later that day without the card present.  Now, with EMV cards, the “entire”
transaction has to be completed prior to removing the card from the terminal.  So an adjustment for a
tip at a later time is not currently considered EMV compliant, by all of the card brands.  Going forward
you’ll need to be doing this in reverse, by initially providing the receipt to the customer with a line for
them to fill in the tip amount.   Then you are processing just one transaction by charging the card for
the “total” amount (this would include tip) thus the card is present and inserted for the duration of the
transaction as no tip adjustment is needed.   

Check with your POS or Register provider to create a solution that works for you and don’t forget to
train all your employees on how to use the EMV terminals.  
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September Events 

Labor Day:  All of our branches will be closed in observance of Labor Day, on September 7, 2015. 
We will re-open on Tuesday September 8, 2015 for normal business hours.

Old Home Days in Clinton:

September 11 and 12
http://www.oldehomeday.com/

The 2015 OHD you've been waiting for: 14 Massachusetts museums, appraisal fair, wild animals,
farmers market & so much more. Come by and experience new and exciting activities include: New
Farmers' Market, Museums & Appraisal Faire, WingMasters, Wine & Beer tastings, inflatables & an
exciting new Air Bag Jump, laser tag, gyro space ball & mobile arcade, food court, family & beer tents
and HAVE SOME GOOD OLE CLINTON FUN!! 

Applefest in Northboro:
September 18 - 20

http://www.northboroughapplefest.com/

Applefest is an annual fall celebration in the Northborough community, downtown area and
Northborough’s agricultural history. Many civic, scouting and sports organizations, schools, churches
and artisans participate in the parade, programs, street fair and fireworks bbq/concerts.  

Spirit of Shrewsbury:

September 25-27

http://www.spiritofshrewsbury.org/

The Spirit of Shrewsbury Fall Festival lets the community come together to celebrate Shrewsbury’s
culture and history since 1727. 

MetroFest:

September 26, 2015 11am-5pm

http://www.metrowestvisitors.org/metrofest/

MetroFest, the MetroWest Visitors Bureau’s signature event, showcases the richness and diversity of
the region’s music, arts and culinary offerings, with a wide range of activities anticipated to attract
8,000 to 10,000 visitors.

WoofStock:

September 26 11am-3pm

http://www.buddydoghs.com/woofstock-2015/

Please join Buddy Dog for our annual dog festival! A fun day for the whole family and a great way to
support the Buddy Dog Humane Society!

Taste of Wachusett:
September 30 5:00-8:00

https://www.facebook.com/TasteOfWachusett/

Please join us in sampling the tastiest culinary offerings from the region’s finest restaurants, country



clubs, pubs, hotels, caterers and distributors.  It’s delicious, it’s popular, and it’s the best event around!
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Hidden Costs of Home Buying
The biggest expenses first-time buyers don’t expect

You’ve been saving up for years. You found the home of your dreams and negotiated a price that
works for you—you even saved enough for a 20 percent down payment! A big weight likely feels lifted
from your shoulders. But don’t get too comfortable. First-time home buyers are often vulnerable to
surprise costs for which they did not budget. Don’t be caught off guard; familiarize yourself with these
five common hidden expenses:

Home inspection: So you submitted an offer on a home and the seller accepted. Now you’re all set
to move in, right? Wrong. Would you buy a used car without checking under the hood first? Similarly,
hire a certified home inspector to pore over the entire property before you close on the house. If any
structural or mechanical issues are uncovered, you can ensure the seller repairs them before closing
or negotiate the price down for you to cover the costs of repair. Without a home inspection, you will be
solely responsible for anything that should need fixing once you move in.

Even though a reputable inspector charges between $200 and $600 depending on your location, it is
money well-spent up front in comparison to a potential home repair that costs you thousands down
the road.

Appraisal fee: Your mortgage

lender wants to make sure that the home you are about to buy, with his or her help, is worth every
penny. That’s why the financial institution will charge you an appraisal fee. This money, charged
directly to the borrower by the lender, goes toward an independent certified appraiser, who will assess
and document the home and its property value. Be prepared to shell out an additional $250 to $600
for this necessity.

Closing costs: After you seal the deal and sign the papers, you’ll need to fork over an additional 2 to
5 percent of the home purchase price to cover closing costs, which can include everything from a loan
origination fee and attorney fees to homeowners association dues and taxes. On average, you’re
looking at $6,000 to $17,000 in closing costs, based on the average sale price of a new home in
mid-2015, according to the U.S. Census Bureau.

Escrow account: Many first-time home buyers don’t fully know what an escrow account is, despite its
being mandatory with some mortgage agreements.

“The money that goes into the account is used by the lender to pay certain ongoing property-related
expenses on the homeowner’s behalf, such as homeowner’s insurance premiums, private mortgage



insurance (PMI) premiums and property taxes,” explains Andrea Browne of Kiplinger’s Personal
Finance magazine.

Escrow accounts are mandatory for buyers who make a down payment of less than 20 percent and for
buyers who take out certain types of loans, such as FHA loans. You may be asked to make an initial
deposit into escrow at closing, and then you will pay extra to the mortgage lender each month in
addition to your house payment. Without escrow, you will be responsible for paying all insurance and
taxes on the home and property on your own throughout the year. With it, you and the lender are both
protected because these critical homeownership expenses are sure to be paid in full and on time.
Escrow is a blessing; you just have to be prepared for its upfront costs.

Home maintenance and repair: Even though you had an inspection done, things do need to be
repaired after normal wear and tear. As a homeowner, you are responsible for upkeep of the property,
including everything from mowing the grass to fixing the garbage disposal. While these aren’t costs
you can expect to pay before you close on the house, they will arise inevitably and can be quite high,
so having a nest egg for such purposes is a good idea.

Now you know around how much more in “surprise” costs and fees you will need to foot before
moving into your dream home. Even if you weren’t expecting to pay this extra money, hopefully at
least being aware ahead of time helps soften the blow.
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Visit Sonoma, California
Pamper yourself and experience wine country in Sonoma, California

If you’re looking for a vacation that lets you relax with a great glass of wine and amazing scenery,
consider a trip to Sonoma, California. It’s a perfect couples retreat that is far away from the hustle and
bustle of city life, and there are many great experiences to choose from.

Where to stay

If you’re looking for a boutique hotel, take a look at the Ledson Hotel. With only six well-appointed
rooms, this lodging is located right on Sonoma’s main plaza and has a great restaurant downstairs.
The Fairmont Sonoma Mission Inn is another classic hotel with great accommodations, and it also
has a natural mineral hot spring and luxury spa to help you enjoy your weekend.

If you’re looking for a resort experience with all of the extras and a lot of space, check out MacArthur
Place. It was once a 19th century estate and winery that has been transformed into a perfect hotel to
experience all of Sonoma and Napa Valley wine country. The resort has even recently remodeled 29
luxury suites with everything from hydrotherapy tubs to original artwork.

For more information, visit http://www.fivestaralliance.com/.

What to do

You can’t visit Sonoma without venturing out into the Sonoma and Napa Valley wine country. Named
the number one Wine Destination in the United States by TripAdvisor, nearby Napa Valley offers
plenty of wineries to choose from. You can start with Buena Vista Winery, the oldest commercial
winery in the state, which has been making wine since it was founded in 1857 by Count Agoston
Haraszthy. Rodney Strong Vineyards has a great Summer Music Festival to accompany its small-lot
wines, and the Marijke’s Grove sculpture garden at Paradise Ridge Winery is a great sight while you
are sipping.



Looking for something to do that doesn’t involve wine? Sonoma has a great shopping district for some
retail therapy, and a visit to the Charles M. Schulz Museum is sure to put a smile on your face as you
learn more about the beloved cartoonist and his famous “Peanuts” characters. You can also visit the
Vella Cheese Company in Sonoma and see how its popular cheese is made.

For more great ideas and a calendar of events, visit http://www.sonomacounty.com/.

Where to eat

When you’re staying in Sonoma, great food is an essential pairing with good wine. The Basque
Boulangerie Café’s claim to fame is being the home of Sonoma’s original sourdough. The café also
offers breakfast and lunch fare. LaSalette Restaurant opened in 1998 on the central plaza and offers
Portuguese cuisine with a modern twist that combines European sensibility with fresh California
ingredients. If you want to learn a great recipe that you can take home, visit Ramekins in Sonoma for
cooking classes that include courses in dishes from the French Riviera, Italy, Thailand and more.

Since there are so many dining options, you may want to make your decision easier by taking one of
several Sonoma Food Tours that will take you around the city for tastes of all of the amazing
delicacies available. For more of the best places to eat, check out http://www.tripadvisor.com/.

We hope you make time to visit Sonoma soon. This retreat in California is a great way to recharge
your batteries and spend time together enjoying good food and exceptional wine.
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Vehicles With Excellent Fuel Economy
If you’re looking to spend less on fuel, these vehicles should be at
the top of your list

Even with the average gas price below $3 per gallon, everyone is always looking for ways to slash
their fuel bills. You could drive less, or, better yet, you could carpool whenever necessary, but for
those who don’t have that option, there are plenty of fuel-efficient vehicles to alleviate some of the
wallet strain your vehicle may be causing.

When many people think about fuel economy, the first vehicle that comes to mind is the Toyota Prius.
It’s no wonder the Prius, with four models and over 200,000 units sold in 2014, is a top choice. The
standard Prius starts at an MSRP of $24,200, and

 fuel estimates check in at an EPA

estimated 51 mpg city and 48 mpg highway. There’s also the Prius v wagon and the Prius c compact,
as well as a plug-in hybrid model that gets 95 MPGe.

For those who want affordable transportation, the 2015 Mitsubishi Mirage is the most fuel-efficient
gasoline-powered car in America, and its asking price is a downright affordable $12,995. Thanks in
part to its light curb weight and 1.2-liter, three-cylinder engine, the Mirage can achieve up to an EPA
estimated 37 mpg city and 44 mpg highway.

If you don’t want to compromise on luxury, there’s arguably no better vehicle on the road today than
the 2015 Tesla Model S, ranked No. 1 by US News in both the “Luxury Large Cars” and “Hybrid
Luxury” categories.

“It’s attractive, comfortable, fast, practical, technically fascinating, and not overpriced. Most important,
it’s not just a good electric vehicle, it’s a good car,” according to Car and Driver Magazine. And with a
zero-to-60 mph time in the low threes, and up to 265 miles on a single battery charge, fuel efficiency
and luxury live harmoniously.

Arguably the best blend of affordability, reliability, amenities and value is the 2015 Honda Accord
Hybrid, starting at an MSRP of $29,305. With comfortable seating for up to five and a 50 mpg city/45
mpg highway rating from the EPA, it’s little wonder the Accord Hybrid was named No. 1 by US News
in the “Affordable Midsize Cars” and “Hybrid Cars” categories.

 “With the 2015 Honda Accord Hybrid, you give up virtually nothing in return for its outstanding fuel
economy rating of 47 mpg. The Accord Hybrid doesn’t even cost that much more than the
gasoline-only model,” according to Edmunds.



There are plenty of fuel-efficient models, so just do your research and be sure to contact us to get an
auto loan when it’s time to get the vehicle of your dreams.

Avidia Bank NMLS# 422902 • 800-508-2265 • http://www.avidiabank.com 

 



 

How to Make Your Own Natural Cleaning Products
Natural cleaning products that get the job done at a reduced price

Whether you’re on a tight budget or just trying to help the environment, natural cleaning solutions
made from regular household items such as vinegar, baking soda and hydrogen peroxide can make
your house cleaner and keep your bank account considerably fuller. Best of all, creating your own
natural cleaning products allows you to control the ingredients of your cleansers, so you can avoid the
toxins found in some name brand cleaning products.

White vinegar mixed with water

Combine one cup of white vinegar with one cup of water in a spray bottle for a diluted vinegar solution
that is great for cleaning kitchen counters, backsplash areas, bathroom floors and toilet exteriors. The
gentle acidity of this mixture is able to dissolve hard water deposits, dirt and soap scum from smooth
surfaces like bath tubs and restroom counters. According to HGTV.com, another great feature of this
diluted vinegar solution is that it’s a natural deodorizer, absorbing odors rather than just covering them
up. This product would be ideal for cleaning a mattress used by a bedwetting toddler. No need to
worry—the vinegar smell disappears after it dries.

Lemon infused vinegar

Soak six or seven lemons in a jar of white distilled vinegar for two weeks, and then strain the lemon
infused vinegar and mix it with an equal amount of water. This lemon-infused vinegar is exceptional at
cleaning sinks because of its germ-killing abilities. It is also harsh on grease due to its acidity.
According to myhealthygreenfamily.com, this citrus vinegar can also be used in conjunction with
baking soda to give a thorough cleaning to stove tops. Apply the citrus vinegar first to remove grease,
and then apply baking soda paste—made by mixing baking soda with water—to treat burn marks. The
stove top cleaning is completed by wiping away the baking soda after it has settled.

Hydrogen peroxide



There is no mixing involved here. Hydrogen peroxide straight out of the bottle can be a great natural
cleaner. Some people already use it to remove ear wax and highlight hair, but few know that it can
also be used to clean cutting boards and refrigerators. Simply add a spray nozzle to a bottle of
hydrogen peroxide, and it becomes a non-toxic and cheap cleaning tool, according to houselogic.com.
Spray the inside of a refrigerator, let it sit a couple of minutes, and then wipe away all the dissolved
mess. Hydrogen peroxide can also be sprayed on a cutting board to make the leftover food particles
bubble up; then they can easily be wiped away.

Making and using your own natural cleaning products is a great way to live an environmentally friendly
lifestyle without breaking the bank—a win-win situation for everyone.
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