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How to dispute fraudulent information on your
credit report

If you have become a victim of identity theft and currently have copies of your credit reports, you can
find the fraudulent information that is being reported. Here are the steps you need to take to start to
repair the damage that has been done to your credit.

Credit reports, as we all know, contain important information that is used to determine your
creditworthiness when applying for a loan, insurance, employment and even home rental. When you
first skim your credit report, confirm that your personal information is up-to-date such as your name,
address, social security number and employers. Then, take a closer look at all debts listed on your
report.

If there are accounts you did not open (or any other fraudulent activity), you will need to send letters
explaining the mistakes to:

The 3 nationwide credit reporting agencies

The fraud departments of each business that reported a fraudulent transaction on your existing
accounts

The fraud department of each business that reported a new account in your name by an
identity thief

How to dispute errors on your credit report:
If you find fraudulent accounts reported on your credit report, and you have completed an Identity
Theft Report, you will need to write to each credit reporting agency explaining you are a victim of ID
Theft. Include with your letter a list of errors you found, copies of documents showing errors, and ask
the credit reporting agencies to remove the fraudulent information. The credit reporting agencies have
to investigate your claim by contacting the business that did the reporting. The business has 30 days
to investigate and respond back to the credit reporting agency. The agency will then respond back to
you with the action it has taken.

How to dispute fraudulent charges on a current account or fraudulent accounts opened in your
name
If you find fraudulent charges to an account that you have opened or an account that was opened, but
not by you, due to ID Theft, you will need to contact the business that you have the account(s) with.
Contact each business that has an account with fraudulent charges or the fraudulent account. Many
businesses already have forms for you to fill out or some may require you to write a letter explaining
the dispute. As always, you should tell the business that you are a victim of ID Theft and send a copy
of your ID Theft Report along with your letter. The businesses must investigate your claim and report
any corrections to the credit reporting agencies.
As a good practice, have the business send a letter confirming the following:
 
If a fraudulent account was opened:

The account is not yours

The account is closed



You are not liable for it

It was removed from your credit report

If there are fraudulent charges on an existing account: 

Confirm that the fraudulent charges are removed from your account.

All the information stated in this article was derived from the Federal Trade Commission’s resources.
You can view more detailed information here
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Finding the Perfect Checking Account
Things to consider when finding a checking account that provides
the best benefits

With nearly every monetary transaction now requiring use of a checking account or a debit card, these
have become requisites of living and thriving in the modern world. Plastic is now accepted and
encouraged for payment almost everywhere, even at yard sales, where the seller can ring up
purchases on a swiping-equipped smartphone. Because checking accounts are such a big part of
daily life, it is important to seek out a financial institution that can provide an account suited to your
needs and lifestyle.
 
When choosing a checking account, it is important to consider what it can do for you and not just what
you can do with it. Information about convenience features like mobile banking and online bill pay is
great to know up front, but be sure to dig a little deeper before signing up for a new account to make
sure you know the whole story.
 
“Free” is the keyword when it comes to what people desire from their checking accounts, but it isn’t
always what they get. Even if the account was touted as free at the time of signup, you may incur
fees by not meeting certain requirements. Common requirements to look out for are minimum
balances or direct deposit activity.
 
Finding your perfect checking
account requires simply matching
up the requirements for obtaining
free checking with your banking
habits and lifestyle. For example, if
you are a freelancer who doesn’t
have a consistent monthly source
of income eligible for direct deposit,
you may get the best deal by
finding a checking account with a
larger minimum balance and no
direct deposit requirement. The
opposite would be beneficial for a
startup manager who has
paychecks that satisfy a direct
deposit requirement but who
cannot ensure that a minimum
balance remains in the account at
all times.  
 
If you don’t plan to use direct deposit or don’t currently use it, or if you don’t maintain a sufficient
checking balance, you may want to consider opening an account with a local financial institution,
because they tend to have fewer requirements and fees than do larger banks.
 
SmartMoney’s Jonnelle Marte says that “those still interested in shifting to an online bank account or
credit union should pick [an] insured institution and stay within the coverage limits of up to $250,000
for deposit accounts.”



 
She also recommends considering overdraft fees when comparing accounts.
 
Another thing to consider when comparing checking accounts is ATM fees, which can add up quickly
at around $2.50 per transaction for some accounts. Ask the bank if it has a policy of refunding ATM
fees from other banks and if it charges its own fees. This is especially important for people living in
rural areas who may not have access to many ATMs and for people who travel frequently for business
and may not always have time to seek out an ATM from their own bank.
 
If you keep these things in mind while on the hunt for a checking account, you have the best chance of
ending up with one that will make you a happy customer for many years to come. You may also want
to consider using an online comparison tool, such as the one offered at Mint.com, that can help you
examine several accounts at once.
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Five Common Assumptions about Financial Aid
Learn how to avoid financial assistance issues down the line

Unfortunately, every school’s student loan package is different, and parents and children must
conduct extensive research to make the best choices. While colleges and universities will send
detailed financial aid award packages to students, additional evaluations are necessary to ensure that
pupils receive the maximum support at cost-effective rates. 
 
“I think every college thinks they are providing adequate information. … But when you’re in the
position of the parent and trying to track that information for multiple schools, it’s all presented in
completely different ways under completely different names,” Jane Kulow, a future college parent
who blogs about her family’s college decision process, tells U.S. News & World Report. “It takes,
truly, a lot of detective work.” 
 
Examining college and university choices can be difficult, but check out the following assumptions
about financial aid to fully understand the impact of these decisions.
 
Assumption 1: All components of your packages are free money.
In today’s economic climate, there is no such thing as free money. Eventually, students will need to
pay back the financial assistance they receive, and creating a long-term budget could help students
manage their resources wisely over
the next few years.
 
Assumption 2: Your awards will
be renewable. 
Pell grants and other need-based
financial aid are typically subject to
congressional budget negotiations
each year and are not guaranteed
for a student’s entire time in
college. Keep this in mind so that
you can develop a flexible
long-term budget, because
financial assistance could
fluctuate.
 
“If you’ve been offered a merit
award from one particular
institution, you’ll want to find out: Is
that merit award renewable? Do I
need to maintain a high grade point average?” asks Linda Parker, director of financial aid at New
York’s Union College.
 
Assumption 3: The total you see is what you’ll actually pay.
Understanding a financial aid award package allows students to estimate their long-term expenses.
However, college and university fees and other costs can add up quickly and increase the total
amount that pupils will require.
 



Assumption 4: The total cost will hold steady until graduation.
Few schools offer tuition guarantees, and costs could rise every year until graduation.
 
“I think it’s more of a crapshoot as far as how much their tuition will rise,” says Laura Turpin, the
mother of a college student. “I think all state schools have that issue.”
 
Assumption 5: You can’t negotiate.
Financial aid options might appear limited at times, but there are several opportunities available to
parents and students.
 
Contacting a school’s admissions office enables people to receive the latest information about
financial assistance from colleges and universities. If a family’s financial conditions have changed,
students may receive better offers the second time around.
 
“Spend the time and dig deeply if [cost] is going to be an important factor in the student’s decision,”
Kulow says.
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Top Tools for Online Banking
Use these tools to improve your money management

When it comes to managing your money, there’s nothing that simplifies your finances like online
banking. There are a host of helpful, convenient and time-saving features that are available when you
make the switch to banking online. If you’ve found yourself hesitating to join the online banking trend,
consider these great features and you’ll wonder why you didn’t start sooner.
 
Keeping track of your finances has come a long way from the old pen and checkbook. Whether you’re
Internet-savvy or still learning your way around the web, there are tools that can take your finances
into the next generation:
 
Automatic bill-pay: You’ll never have to worry about buying stamps or writing checks again, thanks
to automatic bill pay. This feature allows you to schedule online payments for any number of bills, and
the money comes directly out of your account.
 
View statements at any time:
Eliminate the clutter of paper
statements by opting to receive
your statements online via email.
Not only will this clear up your file
drawer, but you also can easily
look back on old statements
whenever you need to.
 
Online check images: There are
still times when a physical check is
necessary, and with the benefit of
online check images, you can
easily confirm whom a check was
written to and when it was cashed.
 
Link and transfer between
accounts: Many financial
institutions allow you to link your
various accounts, such as checking
and savings, so you can easily transfer money between the two. You can even set up automatic
transfers, just like automatic bill pay, so depositing into your savings account couldn’t be simpler.
 
Enhanced security: One of the leading reasons people hesitate to switch to online banking is that
they fear their money isn’t secure. Many financial institutions go to extra lengths to ensure that your
finances are safe, including using multiple levels of security for account log-in and monitoring potential
fraudulent behavior in your spending.
 
According to Manisha Thakor of Forbes.com, 80 percent of American households have made the
switch to banking online. Many individuals, however, aren’t using online banking tools to their full
potential. Features like viewing and paying your bills online from literally anywhere allow you to stay
much more organized by eliminating the potential for losing or forgetting to pay bills.



 
Switching to online banking can simplify your finances significantly, so make the move today.
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Make the Most of Your Spring Walks
Turn a stroll into a strength training workout

Springtime is here and let’s face it: walking is one of the most leisurely and often preferred way to
enjoy the season’s changing scenery and warmer, fresh air.  It’s also a great way to squeeze in some
cardiovascular activity.
 
But, you ask, how can you boost your health benefits when the act of putting one foot in front of the
other can sometimes be downright monotonous? Try adding these five techniques to add a
heart-pumping twist to your next stroll.
 
Go the distance
Recruit a walking partner or
carry a pedometer to push
beyond the 10,000 steps you
should take daily. Make it
12,000 to 15,000 steps if you’re
trying to lose weight. You can
also tack on an extra mile (or
three) and really burn off weight
by mixing up your walking with a
jogging interval every few
minutes.
 
Walk with poles
Engage all — yes, all — of your
major muscles by incorporating
Nordic walking poles into your
regimen. Similar to
cross-country skiing, Nordic
walking uses 90 percent of your
muscles and helps you burn an
average of 400 calories per hour compared to the 280 calories burned during traditional walking.
Frequent weekly use also helps reduce muscle pain and increase oxygen consumption during
workouts. Learn about the technique at anwa.us.
 
'Retro' walk
You don’t need any equipment for this calorie-torching technique. You just need to turn around — and
walk backwards. According to researchers, walking in reverse uses more energy in shorter bursts and
is easier on the knees and hamstrings. This also is a great change for anyone looking to improve
balance.
 
Vary the terrain
Tackle tough or uneven ground to give your muscles a new challenge. If you usually go for flat ground,
try hills or hill intervals to pick up your pulse. If you already hike hills, try sand or dirt trails to give
those calf muscles something to scream about.
 
Jump while you walk



Ramp up your cardiovascular activity by incorporating plyometrics, or short bursts of energy focused
on muscle contraction. Simple exercises can include jumping from the sidewalk onto ground-level
grass or, to increase the intensity, leap onto a nearby bench or jump in place with your fingers
pointing in the air. These sweat-inducing moves improve bone density, muscle power and agility,
among other benefits. For more ideas visit
www.webmd.com/fitness-exercise/guide/plyometrics-exercise-workouts.
 
Whatever your fitness level, there’s always a little tweak you can add to your walking regimen for a
greater challenge this spring. For example, try adding hand weights or a weighted backpack.
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Scottsdale, Arizona
Adventures abound in this Southwestern town

Scottsdale has much to offer as a vacation destination. Access to desert activities, championship golf
courses, world-class dining, shopping, and art museums and galleries will keep your itinerary full.
 
Stay at Montelucia Resort &
Spa
This resort sits at the foot of
Camelback Mountain and offers
luxurious accommodations,
including a presidential suite
actually used by a sitting
president. President Barack
Obama stayed in the
2,800-square-foot Andalusian
suite, which features a grand
marble entryway, two expansive
living areas, two palatial
bedrooms and three full
bathrooms, plus a massage
room. The privacy and views
from the included private pool
and spa can't be beat.
Montelucia Resort & Spa, 4949
E. Lincoln Drive, also offers the
award-winning Joya Spa for rest
and relaxation as well as Prado, the on-site AAA Four Diamond restaurant serving executive chef
Michael Cairns' inspiring Old World cuisine that features Arizona’s fresh ingredients. Visit
montelucia.com for more information and reservations.
 
Eat at Los Sombreros
Critics from across the country praise this Mexican restaurant at 2534 N. Scottsdale Road, and for
good reason. Favorites from the menu include mole poblano, tortilla-crusted snapper and the
award-winning lamb adobo, which helped Los Sombreros earn a spot on Arizona Republic restaurant
critic Howard Seftel's Top 10 Mexican restaurants in the Phoenix area. Those wanting to
people-watch request a table on the patio outside, but foodies can be found next to the open kitchen
watching chef and owner Azucena Tovar at work. Visit lossombreros.com for more information.
 
Explore at the Scottsdale Museum of Contemporary Art
Located at 7374 E. Second St. in the Old Town district, this minimalist building designed by
award-winning architect Will Bruder features five galleries of changing modern and contemporary
exhibits. Be sure to visit the public skyspace by acclaimed artist James Turrell, one of only a few in the
world, which allows you to experience the ever-changing light of the desert sky. Visit smoca.org for
more information.
 
Shop at Kierland Commons
Scottsdale offers plenty of shopping opportunities, but this open-air center at 15205 N. Kierland Blvd.



features more than 50 high-end specialty stores such as Anthropologie, Coach, Hemingways Cigar
Boutique, Lather and Sur La Table as well as dining opportunities. Shop later in the day and end with
dinner and a show at Bobby's Restaurant and Jazz Lounge. Visit kierlandcommons.com for more
information.
 
Hit the Casino at Talking Stick Resort
The casino at this Scottsdale resort spans 240,000 square feet and has seemingly endless slot
machines, poker games, Keno and table games. You can try your luck at any time of the day or night,
as the casino, located at 9800 E. Indian Bend Road, never closes. If your attention span for gaming
proves limited, swing by for a short time then take in the entertainment at the resort, which has a
regular schedule of concerts and comedy shows. Visit talkingstickresort.com for more information.
Of course, a trip to the Scottsdale area would not be complete without an adventure in the desert,
whether on foot, horseback or in an off-roading vehicle. You also can take to the skies in a hot air
balloon or helicopter. Check out experiencescottsdale.com to find adventure providers.

Avidia Bank • 800-508-2265 • http://www.avidiabank.com 

 



 

Alternatives to Hybrid, Hybrid-Electric and Electric
Vehicles
These vehicles get excellent fuel economy for less money

Hybrid, hybrid-electric and electric vehicles deliver great fuel efficiency that saves money in the long
run, but these cars come with a high purchase price. Therefore, many people prefer
gasoline-powered vehicles like the Chevy Sonic, Nissan Versa, Toyota Yaris and Hyundai Accent for
their versatility, fuel efficiency and lower cost than their hybrid, hybrid-electric and electric brethren.
 
Chevy Sonic
 
The 2013 Sonic hatchback gets up to 40 mpg highway.
 
That’s great fuel economy, but Kelley Blue Book loves this car for other reasons as well.
 
“The Sonic offers loads of features unexpected at this price range, such as streaming Bluetooth audio
and the MyLink infotainment system that allows for control of cell phone-enabled apps,” KBB.com
states. “In sedan or five-door hatchback configuration, the 2013 Chevy Sonic is the quietest and most
composed subcompact car you can buy.”
 
On the other hand, the Sonic is definitely small.
 
“The 2013 Chevy Sonic isn’t the smallest car in the category, but it’s not as accommodating or flexible
as the 2013 Honda Fit. Nor is the interior as polished as that of the 2013 Hyundai Accent,” KBB.com
explains.
 
Nissan Versa
 
Called the “Big Little Car” by its maker, the 2013 Versa sedan has room for five, and the 1.6 S MT
model provides the most front and rear headroom and legroom per dollar of any vehicle in America. In
the fuel department, owners of the 2013 Versa get up to 31 mpg city and 40 mpg highway with the SV
model.
 
But what does a ride around town feel like in the Versa? That depends on whether you’re looking for
handling or a smooth ride.
 
“The Versa’s suspension is tuned for comfort and the result is a smooth ride quality that many
subcompact models just can’t match,” Edmunds.com declares. “Of course there’s a price to be paid
for this, namely uninspiring handling compared to most of its competitors.”
 
Toyota Yaris
 
Just the fact that the Yaris is a
Toyota means a lot, notes
Edmunds.com.
 
“It’s the Toyota of economy cars,



which is hard to ignore, and the
recently reengineered 2013 Yaris
is vastly more competitive by
almost any measure,” the website
explains, adding that the 2013
Yaris has excellent fuel economy
(30 mpg city, 37 mpg highway), a
“reasonable purchase price”
(starting at $14,370) and “low
operating costs.”
 
The 2013 Yaris also features a
simple interior, which isn’t
necessarily a bad thing.
 
“The Yaris’ interior couldn’t be simpler or easier to use; there are just a couple of gauges to read and
most will appreciate that the large speedometer is placed directly in front of the driver, rather than in
the center of the dash as in the previous Yaris,” Edmunds.com states.
 
Hyundai Accent
 
Recently, the Accent wasn’t much to look at, not to mention to drive. However, all that changed in
2012.
 
“Fresh from its complete makeover last year, the 2013 Hyundai Accent clearly displays the Korean
car manufacturer’s ability to inject seductive styling and innovative technology into an affordable, fuel
efficient and fun-to-drive package,” says KBB.com. Expect fuel economy of up to 28 mpg city and 37
mpg highway.
 
It’s a good car, says Kelley Blue Book, but “a little more money tossed at a Honda Fit, Nissan Versa
or Ford Fiesta will get you more features such as onboard navigation, push-button start and leather
seating.”
 
These are just a few alternatives to the hybrid, hybrid-electric and electric vehicles in the automotive
marketplace. Until the price of those vehicles starts to come down, the Sonic, Versa, Yaris or Accent
just might be the car for you.
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Rockumentaries: Documentary Flicks About Your
Favorite Musicians
Get In-depth with those who rock your world

We all love to know more about the music-makers who move us, from their personal lives to the
motivations for their music. The best way to do this is to take in a "rockumentary" — a documentary
about a musician or band. Filled with behind-the-scenes footage, biographical details and analysis
about the musician's style and importance, a good rockumentary will fill in all the gaps and teach you
everything you want to know about the artists that you love.
 
The Beatles Anthology (1995)
A mini-series documentary, this
film explores one of rock's most
influential bands, The Beatles.
Filled with archival footage
dating back to the band's
beginnings, this series follows
the band throughout the years
and provides interviews and
performance clips. This is
available on DVD.
 
Marley (2012)
The critically acclaimed recent
film, Marley is a rockumentary
that spotlights the music of
reggae legend Bob Marley. The
Marley family supported the
project, so rest assured that this
portrayal shows the truth behind
the greatest legend of the
reggae genre.
 
Elvis on Tour (1972)
There is no figure from the early days of rock who is more interesting or iconic than Elvis Presley. In Elvis on Tour
Elvis on Tour, viewers are treated to backstage footage of this colorful man, and concert footage
presents his classic songs in all their glory. Filmed over the course of 15 days, this movie showcases
one of the first — if not the first — rockers the world has ever known. This is a great movie for
families, as even the youngest music lovers may be interested to learn about one of the forefathers of
the rock music they listen to today.
 
Justin Bieber: Never Say Never (2011)
Although it may make some adults who grew up with classic rock cringe, this rockumentary on the life
of young teen idol Justin Bieber may be just the ticket for the young pre-teen and teens in your life.
This film follows the pop prodigy around for ten days and shows his young fans what his life is like
behind-the-scenes as he prepares for concerts, meets fans, and simply "hangs out." Available now on
DVD.



 
Led Zeppelin: The Song Remains the Same (1976)
Although a little different from most rockumentaries of today, the documentary film The Song Remains
the Same is a classic of the rockumentary genre. This film is perfect for those who truly love the music
of this seminal rock band; it includes the full live performance of their iconic "Stairway to Heaven." It
was so over-the-top that it was the inspiration for the mock-rockumentary Spinal Tap.
 
Those are just a few of the many rockumentaries that are available today for your viewing pleasure.
Try searching the net for a rockumentary on your favorite musician, as most artists today that are able
to stick around for more than a few years will have some type of documentary available to die-hard
fans.
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Why Your Body Needs Vitamin D
Getting the right amount of vitamin D is good for your health

Vitamin D is sometimes called the "sunshine vitamin" because a dose of the sun's warm rays can help
your body produce this fat soluble vitamin, which is critical to keeping your bones healthy, according to
the U.S. National Library of Medicine (NLM).
 
Benefits of vitamin D 
Stored in your body’s fat tissue,
vitamin D helps your bones to
absorb needed calcium, which
helps keep them rigid and
strong. Without the right amount
of calcium, your bones are at
risk from diseases such as
osteoporosis, osteomalacia or
rickets.
But vitamin D doesn’t just
protect your bones. It also gives
your muscles, nerves and
immune system a boost.
 
So how much vitamin D does
your body need to stay healthy?
It depends on a number of
factors, including how old you
are. The right amount for an
individual can range from 400
international units for infants to 800 international units for adults over age 71.
 
How to get enough
One way to get your daily dose of vitamin D is to spend 10 to 15 minutes outside in the sun three
times a week. But beware, too much sun can increase your risk of skin cancer, so be certain to limit
the amount of time you spend catching rays. It's also a good idea to slather on sunscreen after
spending a few minutes outside.
 
But not all locations have enough sun to help people produce vitamin D, so many people will need to
get their daily dose of D through the foods they eat and by taking supplements.
 
Not many foods have vitamin D, but a few include salmon, tuna and other fatty fish. Many foods,
however, are fortified with vitamin D, such as breakfast cereals, milk and other dairy products.
 
You may also want to talk to your doctor about using a vitamin D supplement to make sure you’re
getting enough. He or she can also send you for laboratory tests to determine if you are getting
enough vitamin D to keep you healthy.
 
Too much or too little
You know too little vitamin D can put you at risk for bone disorders, but did you also know that vitamin



D deficiencies may also play a role in a number of different diseases and medical conditions, such as
diabetes, some types of cancer and even autoimmune disorders?
 
However, keep in mind it’s also possible to get too much of a good thing. Signs you’ve had too much
vitamin D include stomach symptoms, such as nausea, vomiting, or constipation as well as other
problems such as weight loss or feeling weak. If you have too much vitamin D it can cause calcium to
build up in your blood and cause calcium deposits in your heart or lungs and kidney problems.
 
The key is to find the best way to get the right dose of vitamin D for your body to help protect your
bones and your long-term health.
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